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April 19, 2005
MEDI-CAL MENTAL HEALTH MANAGED CARE
INFORMATION/ACCESS HOTLINES
County | JINFORMATION | = iga mipian | o CATIENTS
ADMINISTRATION

Alameda (800) 491-9099 (510) 567-8131 (800) 734-2504

(510) 481-4152
Alpine (800) 486-2163 (530) 694-2146 (818) 993-3654
Amador (888) 310-6555 (209) 223-6412 (209) 223-5090

(209) 223-2600
Butte (800) 334-6622 (530) 891-2850 (530) 343-1731
Calaveras (800) 499-3030 (209) 754-6525 (209) 754-6768

(209) 754-3365
Colusa (888) 793-6580 (8-5) (530) 458-0520 (530) 458-8696

(800) 700-3577 (after 5)

Contra Costa

(888) 678-7277

(925) 313-6411
(925) 370-5704

(925) 646-5788

Del Norte (888) 446-4408 (707) 464-7224 (707) 464-7441
(707) 464-7432

El Dorado (800) 929-1955 (530) 621-6200 (530) 621-6183
(530) 622-3345

Fresno (800) 654-3937 (559) 488-2796 (559) 253-2238
(559) 453-6616 (559) 253-9180

Glenn (800) 500-6582 (8-5) (530) 934-6582 (530) 865-9494
(800) 700-3755 (after 5)
(530) 934-6582

Humboldt (888) 849-5728 (707) 268-2955 (707) 268-2995
(707) 445-7203 (707) 268-2990

Imperial (800) 817-5292 (760) 339-4501 (760) 339-4496
(760) 339-4505 (760) 353-4730

Inyo (800) 841-5011 (760) 873-6533 (760) 873-6533
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COUNTY MENTAL

INFORMATION PATIENTS
COUNTY HEALTH PLAN
ACCESS HOTLINE ADMINISTRATION RIGHTS OFFICE
Kern (800) 991-5272 (661) 868-6600 (661) 868-6607
(661) 868-8000
Kings (800) 655-2553 (209) 582-3211 (800) 905-5597
(209) 582-4484 (209) 582-4481 (Hanford)
(209) 992-2111 (Corcoran)
(209) 386-5222 (Avenal)
Lake (800) 900-2075 (707) 263-1170 (888) 334-3390
(800) 222-8220 (707) 263-2258
Lassen (888) 289-5004 (530) 251-8108 (530) 251-8322
(530) 257-5004
Los Angeles (800) 854-7771 (213) 738-4601 (800) 700-9996
(323) 387-0334 (213) 738-4888
Madera (888) 275-9779 (559) 675-7925 (209) 675-7925
(559) 673-3508
Marin (888) 818-1115 (415) 499-6769 (415) 456-7693
(415) 499-6666 (415) 499-4271
Mariposa (800) 549-6741 (209) 966-2000 (209) 966-5434
(209) 966-2300 (209) 966-2131
Mendocino (800) 555-5906 (707) 463-4303 (707) 463-4614
(800) 575-4357 (707) 463-4480
Merced (888) 334-0163 (209) 381-6805 (209) 381-6876
(209) 381-6800
Modoc (800) 699-4880 (530) 233-6312 (530) 233-2404
Mono (800) 687-1101 (8-5) (760) 934-8648 (760) 932-5230
(800) 700-3577 (after 5)
(760) 934-8648
Monterey (888) 258-6029 (831) 755-4509 (800) 581-8801
(831) 755-4111
Napa (800) 648-8650 (707) 259-8159 (925) 646-5788

(707) 253-4711

(707) 253-4279
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COUNTY MENTAL

INFORMATION PATIENTS
COUNTY HEALTH PLAN
ACCESS HOTLINE ADMINISTRATION RIGHTS OFFICE
Nevada (888) 801-1437 (530) 265-1437 (530) 265-1230
(530) 265-5811
Orange (800) 723-8641 (714) 834-6032 (714) 834-5647
(714) 834-6900
Placer (888) 886-5401 (530) 889-7254 (800) 488-4308
(530) 889-7240
Plumas (800) 757-7898 (530) 283-6307 (530) 283-0782
(530) 283-4333
Riverside (800) 706-7500 (909) 358-4526 (800) 350-0519
(909) 358-4881 (909) 358-4501 (909) 358-4600
(909) 925-7661 (Mid-county)
(619) 863-8455 (Desert)
(909) 358-4705 (W. Riverside)
Sacramento (888) 881-4881 (916) 875-1055 (916) 737-7104
(916) 732-3637
San Benito (888) 636-4020 (831) 636-4020 (831) 429-1913

(831) 637-8255

San Bernardino

(888) 743-1478
TTD: (888) 743-1481

(909) 387-7171

(909) 421-7024
(909) 381-2420

(909) 421-9390
(800) 440-2391

San Diego

(800) 479-3339

(619) 692-5577

(877) 734-3258

San Francisco

(888) 246-3333

(415) 255-3567
(415) 255-3737

(415) 552-8100
(800) 729-7727

San Joaquin

(888) 468-9370
(209) 468-8686

(209) 468-8752

(209) 468-8786

San Luis Obispo

(800) 838-1381
(805) 781-4719

(805) 781-4720

(805) 781-4738

San Mateo

(800) 686-0101
(650) 573-2662

(650) 573-2544

(650) 573-2534

Santa Barbara

(888) 868-1649
(805) 682-5244

(805) 662-5221

(805) 681-5228
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COUNTY MENTAL

INFORMATION PATIENTS
COUNTY HEALTH PLAN
ACCESS HOTLINE ADMINISTRATION RIGHTS OFFICE
Santa Clara (800) 704-0900 (408) 885-5782 (800) 248-6427
(408) 885-6210
Santa Cruz (800) 952-2335 (831) 462-4170 (831) 429-1913
(831) 462-7644
Shasta (888) 385-5201 (530) 225-5900 (530) 225-5506
(530) 225-5200
Sierra (888) 886-5401 (530) 886-5401 (530) 289-3277
(530) 993-6720
Siskiyou (800) 842-8979 (530) 841-4100 (530) 842-2126
(800) 452-3669 (after 5)
Solano (800) 547-0495 (707) 421-6602 (925) 646-5788
(707) 428-1131
Sonoma (800) 870-8786 (707) 565-4850 (707) 565-4978
(707) 565-4970
Stanislaus (888) 376-6246 (209) 525-6225 (209) 525-7423

(209) 558-4600

Sutter-Yuba

(888) 923-3800
(530) 673-8255

(530) 822-7200

(530) 632-3202

Tehama (800) 240-3208 (530) 527-5631 (530) 527-5633
(530) 527-5637
Trinity (888) 624-5820 (530) 623-1362 (530) 623-3997
(530) 623-5708 (530) 623-1362
Tulare (800) 320-1616 (559) 737-4660 (800) 905-5597
(559) 733-6877
Tuolumne (800) 630-1130 (209) 533-3553 (209) 852-2405
(800) 228-3592 (209) 533-5718
Ventura (800) 671-0887 (805) 652-6737 (805) 652-6774
(805) 652-6727
Yolo (888) 965-6647 (530) 666-8630 (530) 756-8181

(530) 666-8515

(530) 666-8516
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COUNTY

INFORMATION
ACCESS HOTLINE

COUNTY MENTAL
HEALTH PLAN
ADMINISTRATION

PATIENTS
RIGHTS OFFICE

Yuba (see Sutter)

(888) 923-3800

(530) 822-7200

(530) 632-3202
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MEDI-CAL MENTAL HEALTH PLANS (MHPs)
BY COUNTY — Toll-Free Numbers

Note: For Yuba County: See Sutter -Yuba Bi-County . For Sierra County: See Placer County

1-800-486-2163

1-800-655-2553

1-800-723-8641

Alameda County Kern County Nevada County Santa Clara County
1-800-491-9099 1-800-991-5272 1-888-801-1437 1-800-704-0900
Alpine County Kings County Orange County Santa Cruz County

1-800-952-2335

lAmador County
1-888-310-6555

Lake County
1-800-900-2075

Placer County Also serves
Sierra County
1-888-886-5401

Shasta County
1-888-385-5201

|Butte County
1-800-334-6622

Lassen County
1-888-289-5004

Plumas County
1-800-757-7898

Siskiyou County
1-800-842-8979

Calaveras County
1-800-499-3030

Los Angeles County
1-800-854-7771

Riverside County
1-800-706-7500

Solano County
1-800-547-0495

Colusa County
IBusiness hrs 1-888-793-6580
After hours 1-800-700-3577

Madera County
1-888-275-9779

Sacramento County
1-888-881-4881

Sonoma County
1-800-870-8786

Contra Costa County
1-888-678-7277

Marin County
1-888-818-1115

San Benito County
1-888-636-4020

Stanislaus County
1-888-376-6246

|Del Norte County
1-888-446-4408

Mariposa County.
1-800-549-6741

San Bernardino County
1-888-743-1478

1-888-923-3800

El Dorado County
1-800-929-1955

Mendocino County
1-800-575-4357

San Diego County
1-800-479-3339

Tehama County
1-800-240-3208

Fresno County
1-800-654-3937

Merced County
1-888-334-0163

San Francisco County
1-888-246-3333

Trinity County
1-888-624-5820

Glenn County
IBusiness hrs 1-800-500-6582
After hours 1-888-624-5820

Modoc County
1-800-700-3577

San Joaquin County
1-888-468-9370

Tulare County
1-800-320-1616

[Humboldt County
1-888-849-5728

Mono County

Business hrs 1-800-687-1101
After hours 1-800-700-3577

San Luis Obispo County
1-800-838-1381

Tuolumne County
1-800-630-1130

1-800-841-5011

1-800-648-8650

1-888-868-1649

Imperial County Monterey County San Mateo County 'Ventura County
1-800-817-5292 1-888-258-6029 1-800- 686-0101 1-800-671-0887
Inyo County Napa County Santa Barbara County 'Yolo County

1-888-965-6647

Department of Mental Health Ombudsman:
Department of Mental Health Website:

http://www.dmh.cahwnet.gov

Tel: (800) 896-4042 / TTY: (800) 896-2512
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